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Department of Fisheries

and Oceans

Organization: Department of Fisheries and
Oceans

Technology Focus: Telex C Soft and Dispatch
consoles with IP224

Duration of the project: 2022 - 2023

Canadian Government Department of Fisheries
and Oceans, Prairie Region, was looking for

a new dispatch solution in order to connect
with officers, located throughout its region of
responsibility, from Alberta to Manitoba.

Cartel devised a solution that included Telex C
Soft digital dispatch and 1P224 radio interface
connections to LMR radio, as well as satellite
radio systems. Cartel’'s solution team was also
responsible for connecting the dispatch centre
located in Prince Albert, SK, to the dispatch
centre located in Langley, BC, for seamless
connectivity to neighbouring jurisdictions.

The final solution includes a redundant C Soft
position in the dispatch centre, offering full
peace of mind not only for the dispatchers,
but also officers located in remote locations
throughout the region.
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